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Case

Insurance Software

Benefitnet

Domain name - http://benefitnet.com/

Customer name: Teambase



CHALLENGE:

SOLUTION:

It’s too expensive to contact insurance companies directly. So, our 

customers decided to create a unique platform that connects 

insurance brokers and their clients to meet the needs for 

reasonable insurance costs. They decided to develop a Benefitnet 

project to meet the needs for connecting insurers, brokers, and 

employees in one place. 

 A unique product that helps insurers, brokers, and employers 

administer their employees’ benefits. It effectively automates and 

optimizes the complicated workflows related to census management, 

claims management, invoicing and premiums, analytics as well as 

streamlines the complex relationship between clients, brokers, and 

insurance providers. 
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FEATURES
Multiple policy types.  

 

BenefitNet allows administration of multiple risk 
categories for each client such as medical, life, and 
disability including flexible benefits schemes. 

Global access.  

 

BenefitNet can be rolled out for the clients or 
the organization across multiple countries, 
multiple currencies, or multiple languages. 

Effective collaboration.  

 

The system allows members, insurers, and brokers to 
proactively communicate which leads to improved 
satisfaction level. 

Modern web-based platform. 

 

This solution is built using the latest 
technologies and is accessible on any 
standard browser or mobile device. 
 
 

Fast system integration. 

 

BenefitNet is capable of interfacing 
with other systems including client’s 
HR applications or insurer core 
systems. 

Perfect processes automation.  

 
This product automates key business processes  
for insurance companies and brokers. 
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TEAM COMPOSITION
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ASP.NET MVC 5 

Microsoft Azure Cloud (PaaS, IaaS) 

HTML 5, CSS 

Jquery 

Bootstrap 

Knockout 

Telerik Kendo UI platform 

WWF, Entity framework 

Visual Studio Online 

Visual Studio 2015 

Git, Git extensions 

Unit testing (MSTest) 

Selenium (Black Box) 

Jira  

Team Foundation Server Online 

MS Project 

NewRelic, 

SendGrid, 

FreshDesk 



RESULTS
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We developed a powerful tool both for insurers and employees to 

manage insurances and benefits in one centralized place. The system 

is simple and user-friendly so that every user is able to leverage it 

without special instructions. Every department of a company can easily 

manage their workflow. For example, HR specialists can easily track 

employees’ annual and sick leave through the system. The platform is 

fully customizable according to your business needs and 

requirements. The product is available in China, UAE, Bahrain, etc.  

LESSONS LEARNT

We have got a great experience in developing a project from scratch 

for the insurance industry. Our team worked hard on meeting the 

objectives of the project and the initial requirements of the customer. 

Thanks to our agile project management, we managed to quickly 

respond to the customer’s change requests as well. The project was 

built on time and within the budget.  
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